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1.0 Introduction

The BCNO Group is committed to providing a rewarding Higher Education opportunity and experience to
those with the potential to benefit from our offer.

Our policy and procedures for admissions aim to be transparent, clear, fair and consistent in their
application while ensuring they are compliant with the UK Quality Assurance Agency’s Quality Code (2018),
Office for Students (OfS) conditions for registration, and CMA regulations.

2.0 Purpose

The purpose of this Policy is to provide detail for potential students and other interested parties to
understand the procedures employed by the BCNO for student recruitment demonstrating accountability.
In addition, this Policy provides detail on the Complaints and Appeals procedures available to applicants.

This policy is applicable for Students enrolling on a programme with ESO International. If you require further
guidance, please contact the Quality Manager: quality@bcnogroup.ac.uk

3.0 Anti-Discrimination Statement

Consistent with our Equity, Diversity inclusion policy the BCNO is committed to providing fair, transparent,
and consistent practice. We work to maintain an inclusive environment for every student to achieve their
full potential.

4.0 Criteria for Admission
BCNO seeks to admit applicants it believes have the potential to succeed. Underlying this strong belief are
five factors we feel are key to indicating the likely success of a student:

1. An ability to think and learn;

2. A foundation of knowledge and skills from which to extend their study;
3. Motivation to study osteopathy and awareness of the career;

4. A caring ethos and a sense of social awareness;

5. A sense of personal responsibility.

All applicants are expected to have an appreciation of the length of the training programme and its
inherently practical and theoretical nature, together with the career structure, and how this relates to their
personal circumstances.

Application Form

These factors, alongside formal qualifications, will be assessed through a student’s personal statement at
interview and based on the reference, which must be provided on the application form. The aim of the
interview is to explore the non-academic criteria (see above) and to encourage applicants to talk
naturally about themselves, their studies, their experiences and motivations, and to demonstrate that they
have the interpersonal skills to be able to communicate effectively. In this way they can show how they
have the foundations of the academic and non-academic attributes required of a prospective osteopath.
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Interview

Interviewers assess each applicant’s performance and determine an overall recommendation. Interviews
normally last 20 minutes.

Entry Requirements

All entry criteria are approved by the Academic Board. Any academic decision made by the International
team is therefore made in accordance with the criteria.

e For BSc entry, candidates need to have completed the BCNO Group Diploma in Osteopathy or
equivalent recognised by the BCNO Group.

e For MSc entry, a prior professional qualification relevant to the field such a Diploma in Osteopathy;
physiotherapy, nursing, midwifery, veterinary medicine or human medicine. Qualifications with a
scientific background may also be considered. Manual therapists will be assessed on a case-by-
case basis, depending on their scientific knowledge and professional training.

e You must have access to a clinic in which you can deploy the approaches and techniques taught
on the course.

¢ If English is not your first language, you will need to demonstrate proficiency in spoken and written
English at a level equivalent to an IELTS score of 6.5 or above (please refer to section 5.0).

e Learners must show the potential for autonomous study to successfully complete the qualification.

Non-UK Qualifications

BCNO'’s International team is usually able to establish the UK equivalent of an overseas qualification.
Where necessary, applicants might be asked to provide a translation of their qualifications and establish
the UK equivalent level through UK ENIC (by obtaining a Statement of Comparability).

UK ENIC is the designated UK national agency for the recognition and comparison of international
qualifications and skills: https://www.enic.org.uk/Default.aspx

5.0 English Language Requirement
EU, EEA and International applicants for whom English is not a first language, and who are seeking to join

our programme are expected to hold an [ELTS certificate, with an overall score of 6.5, or an equivalent
qualification.

If an overseas applicant who does not have a formal English qualification feels that their English is at an
appropriate level to apply, they may do so. In these cases, the International team will use the applicant’s
personal statement and interview performance to make an assessment of their level of English.

The applicant must be confident that they are able to participate in an interview without any difficulty. If
following the interview, the International team feel that the level of English is not of sufficient standard, the
applicant will be required to obtain the IELTS at level 6.5 (or equivalent) before the osteopathy programme
starts, but no later than 31 August in the year they wish to enrol.
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6.0 Disability

Disabled applicants are welcomed by the BCNO and are encouraged to disclose the nature of their
disability in their applications. This enables BCNO International team, Programme Manager(s) and Student
Welfare Officer to be pro-active in discussion and provision of reasonable adjustments, so enhancing
student study and experience, whilst complying with current government legislation.

When the BCNO considers an applicant’s suitability, it has to be confident that the individual is likely to
have the capacity and capability to meet all the demands of professional practice at the end of their
programme of study. Once registered, osteopaths have a professional obligation to decide for themselves
whether they continue to remain fit to practise. Self-monitoring is therefore an important part of being a
registered health professional.

The General Osteopathic Council publishes very useful guidance for applicants with a disability or health
condition: https://www.osteopathy.org.uk/news-and-resources/document-library/training/students-

disability-or-health-condition-student-guidance/

Where an applicant has specific needs, which may influence their ability to study on the programme,
these will be considered separately from the main selection process. All applicants should consider that to
train to be an osteopath is physically demanding.

BCNO is responsible for student welfare during their studies, and it needs to identify early any medical
condition or otherwise that may lead to injury from any osteopathic techniques that students may
practise on each other. For this reason, immediately prior to starting on the programme, enrolled students
are required to complete a health questionnaire, so that any personal risk can be identified, and support
or adjustments put in place where necessary. The information disclosed will remain confidential.

Only if it is considered appropriate will the Programme Manager ask the student to consent to pass the
information on to relevant staff or faculty. The support and advice is maintained throughout the duration
of the student’s time on the programme.

It is essential that students are also fit for clinical practice. In rare circumstances they may be required to
provide evidence of this (such as a report from their medical practitioner). Students who are experiencing
health-related difficulties will be given appropriate support.

Any offer made is on the basis that any special need can reasonably be accommodated.

7.0  Certification of Good Conduct

As part of your offer, you will need to demonstrate evidence of your good character. BCNO will therefore
need to verify whether you have a criminal record and, if you do, to determine whether this will prevent you
from starting the course. You will also be required to disclose any material facts that may be relevant to
your good character such as criminal and civil legal proceedings.

Applicants with a criminal record should disclose this by ticking the relevant box on their application form.
All applicants will be required to provide a Certificate of Good Conduct (or equivalent).
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If an applicant omitted to disclose their Criminal record on their application form, they should write (in
confidence), explaining the circumstances, to the Registry Department as soon as possible who will then
review the case.

8.0 Fitness to Practise
The BCNO has its own Student Fitness to Practise Policy, which is based on General Osteopathic Council

guidance. Successful applicants are advised to review the policy prior to accepting the offer or registering
on the programme: https://esointernational.com/about-the-eso/policies/

The BCNO must check whether students applying to enter this programme have previously been subject
to any student fitness to practise or any other disciplinary proceedings from other educational institutions,
regulators or professional bodies. Any previous history of such proceedings may be investigated and may
affect a decision to offer a place. For this reason, all applicants will be required to confirm whether or not
this is the case and sign a confirmatory declaration.

9.0 Application Process

9.1 How to apply
All applications should be made direct to the BCNO using the online application form via the ESO

International website: https://esointernational.com/where-we-teach/

9.2 How decisions are made
Decisions are made by the BCNO's International team. This team is highly experienced and qualified to
make these decisions, delivering a fair and consistent admissions service.

Successful applicants must attend an interview after they have applied. This is the final part of the
selection process. The interviews can take place via online video platform (e.g., Skype, Zoom or MS Teams)
or in person on campus.

The International team will contact applicants to discuss interview arrangements within two weeks of
receipt of the application. Interviews are by prior invitation only and it is not possible to organize an
interview without having first applied.

Following the interview successful applicants will receive a formal offer letter from the BCNO together with
a comprehensive guide to joining.

9.3 Feedback to Applicants
Applicants wishing to obtain feedback on decisions made in respect of their applications, should contact

the Programme Manager in the first instance or the Head(s) of International Programme.

10.0 Appeals against admissions decisions

BCNO will accept an appeal against an admission decision only when an applicant is able to provide
evidence that prejudice or bias, in relation to equality and diversity issues, has influenced an outcome, or
where evidence can be provided that procedural irregularities or administrative error have occurred.
Appeals will not be accepted against an academic judgment.
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Requests for appeals should be directed, in writing, to the International team, within ten working days of
confirmation of the application decision. Evidence supporting the grounds for an appeal should be
provided, in order that a decision may be reviewed. The review of a decision does not guarantee its
amendment, and the BCNO reserves the right to uphold an original admission decision.

Responsibility for communicating in writing, the result of an appeal lies with the International team.

1.0 Complaints regarding the admissions service
Complaints should be made in writing within ten working days of confirmation of the application decision
and may be made in relation to the level of service received in the following areas:

¢ the behaviour of an employee of the School during the application process;
o the level of feedback provided by the International team, upon request by the applicant;
e the way in which an application was handled.

Compilaints should be directed to the Registry Department (eso.registry@bcnogroup.ac.uk). The review of

a case does not guarantee an amendment and the BCNO reserves the right to uphold an original
admission decision. Responsibility for communicating, in writing, the result of such a complaint lies with
the Registry Department.

12.0 Disclosure

It is the responsibility of all applicants to supply accurate information at the time of their application and
to disclose anything which may influence an admission decision. Failure to disclose information which
would have been influential in the decision-making process may lead to an offer being retracted.

13.0 Freedom of Information
BCNO will respond to written requests for information, in accordance with the Freedom of Information Act,

2000, within 20 working days.

For further information, refer to: http://ico.org.uk/.

(Any tutor or learner of the BCNO, wishing to consult the equivalent Crossfields Institute Policy should
consult the website of Crossfields Institute (www.crossfieldsinstitute.com) under Qualifications &

Programmes then Resources.)
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Please note that as a student studying with the BCNO Group, your studies are subject to
the policies and regulations of the BCNO. In some cases, the policies have been amended
to make them specifically relevant to the BCNO Group and the requirements of the
General Osteopathic Council.

Contact Us

British College of Osteopathic Medicine
6 Netherhall Gardens

London NW3 5RR

+44 (0)20 7435 6464

European School of Osteopathy
104 Tonbridge Road

Maidstone

Kent ME14 8SL

+44 (0)1622 685989
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